
The Rapid Alert System for Non-Food Products (RAPEX)

Notification Reference: A11/0043/14

Risk level Other risk level

Product user Consumer

Notifying country United Kingdom

Product category Electrical appliances and equipment

Product Fan heater

Brand Dyson

Name Hot Bladeless Tower Heater/Fan; Hot + Cool Bladeless Tower Heater/Fan

Type/number of model AM04, AM05

Batch number/Barcode 8516299100 

OECD Portal Category 72000000 - Home Appliances

Description Electric fan heater.

Country of origin Malaysia

Counterfeit

Risk type Fire

Risk description
The product could short circuit resulting in a small fire contained within the machine. The product
does not comply with the requirements of the Low Voltage Directive and the relevant European
standard EN 60335.

Measures adopted by
notifying country Voluntary measures: Recall of the product from end users 

Products were found
and measures were

taken also in

Iceland,
Greece,
Luxembourg,
France,
Slovakia,
Portugal 
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